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Learning Objectives

By the end of this session, participants will be: 

1.Familiar with the mental health portal eMentalHealth.ca and 
how it can be used in their day-to-day management of mental 
health issues. 
2.Familiar with its features, which include a directory of mental 
health organizations, services and tools; information for patients 
and professionals; online screening tools. 
3.Aware of opportunities for partnership and collaboration with 
eMentalHealth.ca, such as sharing and developing content 
together and populating their local resource directories. 



We are lucky to live in Canada…



Unfortunately, helping patients with mental 
health needs is an increasing challenge…



Looking for help and information can be very 
frustrating for the average person…



Even professionals have a hard time finding out 
and accessing what help is out there…



The solution! Whether you are a professional, 
or a family member…



Overview and 
Features



Features

• Where to go for help in your local area 
• When mental health events are happening
• What 

– Mental health information on various topics and medications
– Screening tools
– Mental health news feeds  



Case

• “Please see this teen for problems with mood, 
behaviours, who has possible alcohol/substance use 
problems…”



You start by searching for depression…



Screening tools

You wonder about 
screening the patient for 
depression, so you go to 
Depression…



Screening tools

• The screen is 
positive, and so 
you use the 
website to quickly 
find out about local 
services where 
you might refer 
to…



Resource 
Directory 

You have a specific 
resource in mind 
already, and you 
direct the family to 
the website…



Resource 
Directory 

You want to just print 
out a section of 
resources, you can do 
that by clicking on the 
‘Print records’ button 
to the right of each 
section…



Resource Directory 

You want a more 
compact list?



Do you have 
your Favorite 
Resources? 

Click on the 
‘Favorites’ icon 
to add 
resource to 
your Favorites 
list, then…



Patient Information Handouts

You browse for handouts to print out for the family…



You find the handout you are looking for…

• Mindful of your clinic’s budget deficit, you decide to 
email the link to the family rather than print it out…



Mother: “My husband is mainly francophone… 
Do you have a French handout?”



Friendly Medication Information

• Mother: “The pharmacy gave us this very scary handout on 
Fluoxetine... Do you have a less scary handout to give us?”



“I remember Youth Net group came up with a really 
useful list of resources…”



“I’m new to Calgary, and don’t really know what 
mental health services are out there…”



Mother: “My husband is getting posted to Cold 
Lake, Alberta… Know any resources there?”



About 
eMentalHealth.ca



Timeline

• 2005
– Launched as an initiative of the Crossroads Children’s 

Centre
– Co-founded by Michael Cheng and Amy Martin 

• 2009 –2013
– Initiative of the Ontario Centre of Excellence for Child and 

Youth Mental Health
• 2013 

– Initiative of the Children’s Hospital of Eastern Ontario 
(CHEO)



Team and Partners 

Core Team includes:
-Web Developer
-Program Coordinator
-Support staff 
-Founder (Dr. Cheng)
-Collaborators (Dr’s 
Aggarwal, Kelly, Mohamedi, 
St-Jean, Wooltorton)

Local partners 
•Help with 
maintaining local 
resource lists

Content partners 
•Contribute to 
mental health info 
sheets

Volunteers
•Help with 
various 
tasks



Segmentation 
for Specific 
Audiences



Mobile Users



Primary care
•Family Physicians
•Paediatricians
•Nurse Practitioners



Feedback about 
eMentalHealth.ca



Web analytics data for one month 

• One month for mid-May to mid-June 2014
– 25,000 unique visitors 
– 81,000 unique page views 

• One year for June 2013-June 2014
– > 300,000 unique visitors
– > 1,000,000 page views 

(NOTE: eSantéMentale.ca has about 1/5 of the same traffic) 



What people say about eMentalHealth.ca (1)

• Qualitative feedback from focus groups and individual users has been 
extremely positive; more extensive program evaluation is planned for 
the future
– "My Aunt, who I love dearly, has progressed to a point where I don't 

know where to turn. You have given me wonderful advice on how to 
broach the subject. Now I just have to find the courage to do such a 
thing”

– “Amazing site, thank you”
– “Best explanations I have found in 4 years”
– "Thank you for pointing out the positive sides of the unique quirks 

children with Aspergers may have." 
– "I am the parent of a transgender youth in New Brunswick and find 

there are no services here. I am glad to have found your website. 
Very informative and up to date." 



What people say about eMentalHealth.ca (2) 

• "Thank you for this website - my son of 32 may have a chance to find 
peace in his life - I will encourage him to review your website and this 
page - A Mum :)" 

• "I am a speech language pathologist - I must say that no only does this 
page say it all, it does so in the most comprehensive AND clear way. 
Good work!" 

• "It is nice to know that someone has actually set up a website in 
canada that can at least legitimize that auditory processing disorder is a 
issue. I was diagnosed in 2007 and basically my life has been one 
challenge after another and no one seems to know anything about it! Of 
course I am in tears while writing this as I never thought I would see 
something like this. So thank you! " 



Testimonials

• “… it is difficult for parents to access… what 
mental health services are available … A 
good start has been made… through their e- 
mental health website 
www.ementalhealth.ca. It is recommended 
that this Canadian best practice be funded 
to expand this portal service across 
Canada.”

Leitch, K., (2008). Reaching for the Top: A Report by the 
Advisor on Healthy Children and Canada's Youth



In conclusion…



Contact Us

• Let us know about any of the following…
– Bringing eMentalHealth.ca to your community
– Tell us about your mental health resource / website
– Any other type of partnership or possible collaboration…

• For more information…
– Michael Cheng, 

Children’s Hospital of Eastern Ontario (CHEO) 
311 McArthur, Suite 200 
Ottawa, ON, K1L 8M3 
613-738-6990 

Or email the team via the CONTACT US button on 
eMentalHealth.ca
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