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National Conference
on Shared Mental Health Care

MAY 11 - 13, 2006 - CALGARY, ALBERTA, CANADA

Program (as of April 27, 2006)

Venue: Hyatt Regency Calgary - 700 Centre Street SE, 403.717.1234

Thursday, May 11

1000 - 1600 Pre conference workshop (optional - extra registration charge applies). Lunch included.
Location: Doll/Herald

Integrating primary care and behavioral health services: A compass and a horizon 0\ ABMAI;LNBTM HEALTH BOARD
Dr. Kirk Strosahl Introduction: Dr. Roger Bland, AMHB )
. . .. Advancing Mental Health
1700- 1900 Poster & display set up (optional)

Location: Imperial Ballroom Foyer
1600 - 1900 Conference registration

1900-2100 Welcome reception (companions and children welcome) - complimentary hors d'oeuvres (cash bar)
Location: Imperial Ballroom 4/6/8

\)/ Centre of Knowledge
\ f on Healthy Child Development

www.knowledge.offordcentre.com



Friday, May 12
0700 -0730 Poster & display set up (if not completed Thursday) Location: Imperial Ballroom Foyer

0730-0830 Registration, western pancake breakfast & poster /display viewing
Location: Imperial Ballroom Foyer (seating in Ballroom 1/2/3 & 5/7/9)

0830-1030 Plenary sessions Location: Imperial Ballroom 4/6/8

0830 - 0900 Welcome & introductory remarks

0900 - 0930 Calgary/Southern Alberta - showcase of shared care
0930 - 1030 Where do we go from here? A look at the future of primary care behavioral health integration Almrl'd Health and
Dr. Kirk Strosahl Introduction: Betty Jeffers, Alberta Health and Wellness Wellness
Financial Contribution from the Primary Health Care Transition Fund, Health Canada through Alberta Health and Wellness

1030 - 1100 Refreshment break & poster /display viewing



A1 - Toolkit (Imperial 4)

1100- 1230 Concurrent sessions

A2 - Workshop (Imperial 6)

A3 - Papers (Imperial 8)

A4 - Papers (Stephen AB)

A5 - Papers (Doll/Herald)

A6 - Papers
(Walker/Bannerman)

Using the Canadian
Collaborative Mental Health
Initiative Geriatric Mental Health
Toolkit and the Ethno Cultural
Toolkit to Build Primary Mental
Health Care Collaboratives in
Canada

Dr. Martha Lou Donnelly and
Dr. Soma Ganesan

Workshop: Collaborative Care
in Calgary: Putting Our Heads
Together to Manage the Impact
of PTSD
Sherry Harris, Dr. Janette
Hurley, Eliane Rojas and Dr.
Margie Oakander

Development of Competencies
for Mental Health Workers in
Primary Mental Health Care
Dr. Kate Pautler and Eileen

Mahood

A Case Managed Approach to
Improving the Care of the
Seriously Mentally Il through
Family Physicians' Offices
Dr. Sarah Danial, Mark
Wakefield and Dr. Mel Krass

Identifying Better Practices in
Collaborative Mental Health
Care: An Analysis of the
Evidence Base

Dr. Roger Bland

Building a Collaborative Care
Program for Children & Youth:
Lessons Learned

Harold Lipton and Pamela Klein

Health Human Resources in
Collaborative Mental Health
Care: Overcoming the Barriers
in Canada

Carmela Bosco

Partners in Care: Evaluating a
collaborative care partnership
between a Hospital Inpatient
Unit and the Canadian Mental
Health Association

Dr. Susan Farrell and Brenda
Moore

Evaluation of the Ottawa
Collaborative Mental Health
Demonstration Project and Its
Relevance to the Ontario Health
Care Transformation Agenda
Dr. J. Robert Swenson, Dr.
Katherine Gillis and Colleen
MacPhee

Advancing Evaluation in Shared
Care: Evaluation Strategies for
Child and Youth Shared Care
Programs

Derek Wilson and Dr. Tracy
Lindberg

Shared Mental Health Care in
Canada: A Multi-Jurisdictional
Initiative

Matthew Queree

Innovative partnerships in
addressing concurrent disorders
in a community context

Dr. Susan Farrell

From Successful Demonstration
Project to Service-wide
Implementation: A Program
Development and
Implementation Toolkit
Pam Whiting, Terry Isomura
and George Tien

Ontario Children's Health
Network/Children's Mental
Health Ontario Paediatric
Telepsychiatry Initiative
Dr. Simon Davidson and Jeffrey
Hawkins

1230- 1330 Lunch & poster/display viewing
1330- 1430 Plenary session

Dr. Nick Kates & Scott Dudgeon

Location: Imperial Ballroom Foyer (seating in Ballroom 1/2/3 & 5/7/9)

Location: Imperial Ballroom 4/6/8
Canadian Collaborative Mental Health Initiative: A view from the finish line

Introduction: Darcy Jessen, Calgary Health Region

1430 - 1500 Refreshment break & poster/display viewing




1500 - 1630

Concurrent sessions

B1 - Toolkit (Imperial 4)

B2 - Symposium (Imperial
6)

B3 - Papers (Imperial 8)

B4 - Papers (Stephen AB)

B5 - Papers (Doll/Herald)

B6 - Papers
(Walker/Bannerman)

1) The Child and Adolescent
Toolkit: Practical Ideas for
Translation into Practice 2)
Collaborative Mental Health
Care in Rural & Isolated
Canada: Stakeholder Feedback
1) Dr. Helen Spenser, Harold
Lipton and Anne Gillies 2) Dr.
Jack Haggarty and Kimberley
Ryan-Nicholls

The Quebec Mental Health
Action Plan: a supportive policy
for collaborative care; The
Quebec Mental Health Action
Plan; One Year later; The
implementation of a local
Primary Mental Health Care
Team; The Transformation of
Mental Health Primary Care in
Quebec: A Research Program

Dr. Louise Fournier, Dr. André
Delorme and Madeleine Breton

Shared Care in a Culturally
Diverse Setting: Meeting the
Challenges of Working in a
Refugee Re-settlement Centre
Tena Hoekstra and Dr. Lanice
Jones

Toward the development of a

collaborative chronic disease

model of care for patients with
comorbid coronary artery
disease and depression

Prasuna Reddy

Teaching Behavioural Sciences
to Family Practice Residents:
The Shared Care Approach

Dr. Jon Davine

Managing the Therapeutic
Relationship/Alliance

Dr. Randy Goossen

Challenging the Medical Model
in Remote, Aboriginal
Communities: The Story of the
Tlicho Healing Path Wellness
Program

Anna Beals

Collaborative Caring Begins at
Home: A Recipe for a
Successful Interdisciplinary
Team Model

Nona Moscovitz

A Third Year Program in
Psychiatry for Family Doctors

Dr. Jon Davine

Reducing duration of untreated
symptoms - can collaborative
care help?

Dr. Steve Kisely

"On the Same Page": A Look
Toward Integration of Mental
and Medical Health Care
Patricia Pastore and Dr. Kim
Griswold

CAMH Addiction and Mental

Health Clinical Consultation

Services: Telephone Based
Clinical Advice in the Spectrum
of Collaborative Care Services

Anne Marie Hoelscher

Physician Participation in
Interprofessional Rural Mental
Health Care Training: A Report

on 2 Pilot Projects

Dr. Peter Cornish




1730 - 1815 Cocktails (cash bar) & hors d'oeuvres Location: Imperial Ballroom Foyer
1815 Western Dinner,* Canadian Collaborative Mental Health Initiative charter presentation & entertainment
Location: Imperial Ballroom 4/6/8
The Honourable Michael J.L. Kirby, Chair - The Standing Senate Committee on Social Affairs, Science and Technology

Out of the Shadows, At Last - Final Report on Mental Health, Mental lliness and Addiction
* Western attire (jeans, cowboy hat, cowboy boots etc) optional

Saturday, May 13
0730-0830 Continental breakfast & poster /display viewing
Location: Imperial Ballroom Foyer (seating in Ballroom 1/2/3 & 5/7/9)

0830-0930 Plenary session  Location: Imperial Ballroom 4/6/8 P RE
When the body says no: Stress and the mind / body unity in health and iliness
Dr. Gabor Maté Introduction: Dr. Terry Smith, Chinook Health Region C H R
0945 - 1045 Concurrent sessions Chinook Health Region

C6 - Papers
C1 - Workshop (Imperial 4) C2 - Workshop (Imperial 6) C3 - Workshop (Imperial 8) C4 - Papers (Stephen AB) C5 - Papers (Doll/Herald) (Walker/Bannerman)

Getting Back to Basics: A Model
Chronic Disease Prevention and in Collaborative Care bringing | Child and Adolescent Mental Evaluation of Different
Stress and the mind/body unity: | Management for Mental Health Roads and Roadblocks to  [together teachers, clinicians and| Health Care: Review of Calgary| Approaches to Shared Care of
a "hands-on" exploration Problems in Primary Care Collaboration families pilot project after 2 years Mental Health Patients
Dr. Barbara Jones and Joanne Dr. Patricia Rockman, Dr. Pablo
Dr. Gabor Maté Dr. Nick Kates & Michele Mach Dr. J. Jasen C. Elliott Lowe Dr. Joan Besant Jeczmien, Lena Salach
A Tale of Two Cities: Lessons Shared Care in Reverse:
Learned from Research Primary Care in a Multicultural | Collaborative Care: Bringing
Protocol Variance Mental Health Setting Shared Care to Residents
Denyse Houde, George Tien Dr. Patricia Rockman & Dr.
Dr. Jack Haggarty and Surinder Minhas Jose Silveira




11:00 - 1230 Concurrent sessions

1230 - 1330

D1 - Toolkit (Imperial 4)

D2 - Workshop (Imperial 6) D3 - Workshop (Imperial 8)

D4 - Workshop (Stephen
AB)

D5 - Papers (Doll/Herald)

D6 - Papers
(Walker/Bannerman)

The Canadian Collaborative
Mental Health Initiative Toolkits
1) for Working with Urban
Marginalized Community
Members: Building
Collaborative Primary Care
Teams for Physical and Mental
Health and Wellness 2) Toolkit
Substance Use and Co-
Occurring Disorders

1) Jamie Maskill and 2) Dr.
Julian Somers

Crossing Professional
Boundaries in Shared Care: Is
it a matter of trust?

Dr. James Goertzen, Tammy
McKinnon and Dr. Jack
Haggarty

Mental Disorders for Primary
Care - A WHO tool kit for
Primary Health Care
Professionals

Dr. Fatos Baudouin

Listening to Achieve Success
Patti Reed

Enlightenment on neglected
difficulties in the organizational
design of interdisciplinary and
collaborative care in mental
health: results from a research
made in Quebec

Dr. Denise Aubé

Collaborative Care: Meeting the

Challenge of Integrating Psycho;

Education into a Busy Family
Practice Setting

Colleen MacPhee and Dr.
Katharine Gillis

Leveraging the Electronic
Health Record to Support
Collaborative Care

Michael Nusbaum

Sharing and Caring: Creating a
Shared Care Approach for
Cochrane and Timiskaming
Districts

Jonathon Zinck

What the literature tells us
about shared care and the
organizational conditions
effective in primary mental
health care for people with
major depression?
Dr. Denise Aubé

Lunch & poster/display viewing

Location: Imperial Ballroom Foyer (seating in Ballroom 1/2/3 & 5/7/9)




1330 - 1500 Concurrent sessions
E2 - Symposium (Imperial

6) E

3 - Workshop (Imperial 8)

E4 - Workshop (Stephen
AB)

E5 - Papers (Doll/Herald)

E6 - Papers
(Walker/Bannerman)
Transition into Primary Care

E1 - Toolkit (Imperial 4)

The CCMHI Toolkits 1) for
providers working with
individuals with severe mental
illness and 2) for consumers to | i
assist them in learning about
available services and how to
use them
Dr. Lindsey George and Phil
Upshall

Loop Project: Final Results and

Continuous Enhancement of
Quality Measurement (CEQM)
n Primary Mental Health Care:

Closing the Implementation

Next Steps
Dr. Paul Waraich, Dr. Denise
Aubé and Dr. Elizabeth Lin

Evelyn Wotherspoon and June

Shared Care in Child Welfare
Setting: Delivering Mental
Health Services to High Risk
Children

Pirie

Collaborative Care for
Concurrent Disorders: The
Central Okanagan Experience

Jamie Marshall

Practical Tools for Delivery of
Nonpharmacologic Depression

Care
Dr. Dan Bilsker and Dr. Randy | Dr. David Haslam and Jennifer
Paterson Lehto

Psychiatry (TIPP): Perceived
Need for Care and Participant
Satisfaction Outcomes

The START Clinic: A Rapid
Access, Brief Intervention,
Interdisciplinary, Mental Health

Clinic Study
Dr. T.S. Callanan and Valerie | David Armstrong and Dr. Jack
Casey Haggarty
A Tale of Three Funding

Transition into Primary Care
Psychiatry (TIPP): Early
findings for Well Being and
Psychiatric Distress in a Cluster
Randomized Control Feasibility

Cultures: How Funding for
Primary Care Influences the
Provision of Collaborative Care
Jennifer Lehto and Dr. Jack

Haggarty

Take down posters

& displays

1330 +
1515- 1545 Plenary / wrap up. Hand in your evaluation form by 1330 to be eligible for draw prizes (must be there to win)

Location: Imperial Ballroom 4/6/8
1545 - 1800 Interest group meetings (informal - to be organized on site)



Poster Presentations

Combining Mental Health and Addiction Services for Youth in Rural Northern British Columbia
Derek Dobrinsky Northern Health Authority - British Columbia

Children's Community Response Team: Overcoming challenges and recognizing the benefits of working within a multicultural and multidisciplinary team.
Jerry Boychuk and Louise
Cartier Children's Community Response Team

An Innovative Model of Research Funds and Knowledge Exchange: Creating, Sharing and Mobilizing Knowledge to Enhance Shared Mental Health Care
Amy Boudreau and Karen
Kidder The Provincial Centre of Excellence for Child and Youth Mental Health at CHEO

Testing Function: The benefits/challenges of using the SF12v2 or the WHODAS to supplement symptom outcome measurement findings
Dr. Randy Goossen, Dr.
Jack Haggarty, Dr. Dave
Haslam Winnipeg Regional Health Authority, Lakehead Psychiatric Hospital, Regional Mental Health Care London

It's about the Patient: Going Beyond the Satisfaction Questionnaire: Qualitative Research on Clients' Experiences in a Shared Mental Health Care Model
Rosie Caruso and Gene

Kolisnyk Regional Mental Health Care (London) and St. Joseph's Care Group (Thunder Bay)
The Evaluation of the Calgary Shared Mental Health Care (SMHC) Service
Paul Ragusa Calgary Health Region - Shared Mental Health Care Program
The Sooke Navigator Project: Community-based Research abd Service Delivery - Preliminary data, challenges and lessons learned
Susan Larke Sooke Family Resource Society
An Assessment Checklist: Is your Organization Ready to Implement Quality Measurement
Tania Kyle University of Calgary

Validation of HSCLANX4, HCSL8, and HSCLDEP®6 as screening instruments of patients on sick leave for 8 weeks or more
Dr. Hans Jgrgen Sggaard Psykiatrisk Afdeling Herning

Physicians Identify New Strategies for Mental Health Care
Donavon Bentz, Donna
Hughes, Jo Ann Telfer, Carol
Griffiths Manns and Marlys

Reynar Chinook Health Region and Calgary Health Region
Physicians in the Community: The Role of Primary Care Physicians in Shaping Service Demand for Children's Mental Health
Dr. Philip Eaton Calgary Health Region

Building Resiliency in Chronic lliness: Resiliency Factors, Transformational Learning and the Chronic Disease Self-Management Program
Karen Freimark Calgary Health Region, Chronic Disease Management




Diabetes Screening, Risk Management and Disease Management in a High-Risk Mental Health Population - An Evaluation Project
Dr. Tamara Biederman

Solutions to Wellness

Ella Beesley Eli Lilly Canada Inc.
Transition into Primary Care Psychiatry (TIPP): The Feasibility of Conducting a Full-Scale Cluster Randomization Study
Dr. David Haslam Regional Mental Health Care - London

TIPP Clinical - Findings from the Second Year in Sustaining Collaborative Relationships
Lisa McAuley and Sharon

Melville St. Joseph's Health Care, St. Joseph's Care Grop

CPOCCS - The Development of the Community Psychiatrist On Call Consultative Service: Collaborative Solutions to meet Psychiatry Call Requirements within Shared Mental Health & Primary Care Communities
Dr. Randy Goossen Winnipeg Regional Health Authority

Service Utilization for Mental Health Problems: Does Canada Differ from Australia?
Karen Mosier Saskatchewan Health Organization for Research and Evaluation SHORE

Challenging Isolation as a Parallel Process
Marlys Reynar, Carol
Griffiths Manns, Donavon
Bentz, Donna Hughes and
Jo Ann Telfer Southern Alberta Shared Mental Health Network Project

Display Tables (as of April 27)

Calgary Health Region - Recruitment

Canadian Collaborative Mental Health Initiative

Access Mental Health

Alberta Mental Health Board

AstraZeneca Canada Inc.

Calgary Eating Disorder Program

Calgary Health Region & Woods Homes

Calgary Health Region - Aboriginal Mental Health
Calgary Health Region - Chronic Disease Management
Calgary Health Region - Mental Health Diversity Program
Calgary Health Region - Mental Health: Regional Capacity Assessment Team
Calgary Health Region - Mobile Response Team

Calgary Health Region - Primary Care Networks




Canada Revenue Agency

Centre of Knowledge on Healthy Child Development
Eli Lilly Canada

Health Connections

Lundbeck Canada Inc. (Friday only)

Psychologists' Association of Alberta (PAA)

Self Connections Books

Conference Notes

Concurrent sessions: We encourage you to stay in the same 1 or 1.5 hour session (i.e. same room) to minimize disruption to all attendees

In respect for delegates with allergies, please do not wear perfume or cologne

Shared Mental Health Care Conference registration entitles you to attend sessions on a complimentary basis (excludes meals and social events) at the 2006 World Congress for
Psychiatric Nurses occurring simultaneously at the Westin Calgary http://www.psychiatricnurse.ca/worldcongress/

Conference Partners

ONn M Canadian Initiative
Collaborative canadienne de
.H.R Mental Health collaboration en
X Initiative santé mentale

UNIVERSITY OF

CALGARY

(%)
(S FACULTY OF

MEDICINE

Study Credits

Office of Continuing Medical Education and Professional Development"
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