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Are you interested in connecting with and learning from other 
health care partners who are working to improve the quality of 
mental health care in Canada?

Several approaches to providing collaborative mental health care in primary health care 
settings are being implemented across Canada.  Health care partners, including a broad 
range of primary and mental health care providers, consumers, families and caregivers, are 
working together to provide exceptional and seamless services that meet the mental health 
needs of consumers. 

This paper offers a comprehensive resource to support providers, planners and policy 
makers in the development and/or enhancement of collaborative mental health care 
initiatives.  The analysis is based on descriptions collected from over 100 collaborative 
mental health care initiatives across Canada.  These initiatives include community health 
centres in urban centres, programs focused on children and adolescents, geriatric outreach 
teams, teaching programs, programs supporting the transition to primary care from 
psychiatric hospitals, clinics of psychotic disorders, and programs focused on Aboriginal 
communities.

Key Findings
Approximately 90% of initiatives surveyed have conducted evaluations of their 
activities and included measures of provider and/or consumer satisfaction and/or 
clinical outcomes.    

A typical collaborative mental health care initiative involves a physician, 
psychiatrist and/or social worker or nurse.  Many initiatives seem to be moving 
toward co-location of health care partners and expanding the range of health care 
partners on the collaborative team.

Consumer needs are met by including their preferences and values in the 
development of their treatment plan and in evaluating the initiative’s services. 
There is a trend toward more involvement of consumers at the initiative 
development and governance levels.
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